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Introduction

The feedback analysis report provides a thorough assessment of perspectives gathered
from a diverse group of stakeholders within the college community, including students,
faculty, teaching staff, and external partners, through an extensive online survey. The
report aims to systematically evaluate the opinions and experiences shared by these
groups, focusing on key areas such as academic quality, campus facilities, student

services, and overall institutional performance.

Through detailed analysis of the feedback, the report offers a comprehensive
understanding of the college’s current strengths and identifies areas in need of
improvement. The insights gained are essential for fostering an adaptable academic

environment that meets the evolving needs and expectations of all stakeholders.

Additionally, this report is intended to assist college leadership in making informed
decisions that will shape future strategic planning and policy development. By
incorporating feedback from all relevant groups, the analysis highlights the institution’s

commitment to continuous improvement and excellence in higher education.
General Mechanism:

Collection of Feedback

Analysis of the collected Feedback
Data Consolidation and Analysis
Action Taken Report

Collection of Feedback

The feedback collection process is thorough and inclusive, engaging key stakeholders
such as students, parents, teachers, alumni, and employers to ensure diverse perspectives

on the college’s performance. Feedback is systematically collected annually from
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students in both undergraduate and postgraduate programs. This is done through
structured proformas specifically designed to capture detailed insights on various
aspects of the college's operations, including the curriculum, teaching-learning processes,

evaluation methods, and infrastructure facilities.

In addition to structured feedback, the college places significant value on non-structured
input obtained through informal channels. These include meetings led by the Director-
Principal with class representatives from various departments, alumni gatherings, and
institutional events such as board meetings and departmental functions. Heads of
departments also play a key role in gathering feedback at the departmental level, focusing
particularly on the quality of the curriculum in their respective programs. Faculty
members are actively encouraged to seek thoughtful and constructive feedback from

students to enhance the overall educational experience.

The feedback process also extends to alumni and parents, who share their insights during
Board of Studies meetings and Parent-Teacher meetings, respectively. To ensure that
feedback remains genuine and uninfluenced, stakeholders are not required to disclose
their identities, and all feedback is treated with strict confidentiality, solely used for the

purpose of improving the college’s quality and effectiveness.



Feedback Analysis Report
(2023-2024)

Since the 2021-22 academic session, all structured feedback has been collected online.
This transition not only promotes environmental sustainability by reducing paper use
but also streamlines the feedback collection and analysis process, making it more
efficient. Students’ feedback is gathered through online structured proformas, while
teaching staff provide input via questionnaires. Parents are engaged through Google
Forms, and alumni feedback is also collected online. Employers contribute their
perspectives on students' knowledge, skills, abilities, and values during placement drives
and job fairs, offering valuable insights into the effectiveness of the college’s educational

programs.

From students
through
structured
proforma

From employers From students
in placement by Principal in
drives, and job \\ meetings with

fests CRs

Feedback Collection

From alumni in
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and From alumni
through online
form

From teaching
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in PTMs

Data Consolidation and Analysis
The collected data is consolidated and analyzed to draw conclusions, with suggestions

being carefully considered. Tables are prepared, and average scores are calculated to
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facilitate the evaluation. An average score below 3 prompts necessary action by the IQAC,
while parameters with scores above 3 are reviewed for potential improvements.
Following the assessment, the IQAC shares the analysis and detailed recommendations
with the Director-Principal of the college. The feedback and analysis are then discussed
by the Director-Principal in meetings with deans and heads of departments to ensure a

collaborative approach to addressing the findings.

Action Taken Report

An in-depth analysis of the feedback offers valuable insights into potential problem areas,
enabling the college to thoroughly assess suggestions from various stakeholders. After
careful review and deliberation, a strategic course of action is determined. To ensure that
the identified actions are successfully implemented, and issues are addressed, a rigorous
follow-up process is carried out, reaffirming the college’s dedication to continuous

improvement and responsiveness to stakeholder concerns.
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The primary goal of the feedback system is to drive continuous improvement throughout

the college. By collecting responses through both structured and non-structured formats,
the feedback serves as an essential tool for making informed adjustments to the

curriculum, improving teaching quality, refining placement processes, and enhancing
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other institutional services. Additionally, the feedback system is instrumental in

recognizing and appreciating staff efforts, thereby fostering motivation and morale.

The feedback provides the college with a clear path to review, develop, and implement
policies and practices in critical areas such as curriculum governance, supervision, and
monitoring. It enables the institution to devise strategies that strengthen the teaching-
learning experience, ensuring responsiveness to the evolving needs of students and

faculty.

The insights gained from feedback play a key role in decision-making, helping to address
system limitations and create a more supportive environment for both students and
educators. Feedback from all stakeholders, whether in structured or non-structured
formats, is carefully assessed by the Internal Quality Assurance Cell (IQAC) and shared
with the Director-Principal. This collaborative process ensures that the college remains
focused on achieving its institutional vision and goals while continually pursuing

excellence.

Analysis of Feedback from all stakeholders

1. Feedback from Students

The feedback from students was meticulously gathered using structured proformas that
assessed 13 key parameters, including the curriculum, teaching-learning process,
evaluation methods, and infrastructure facilities. Additionally, valuable insights were
obtained through direct meetings between the Director-Principal and class
representatives (CRs) from various departments, where students were encouraged to
openly discuss their challenges and offer suggestions for enhancing the teaching-learning
environment. The structured proformas collected responses from both undergraduate
and postgraduate students, rated on a five-point scale, with average scores subsequently
calculated. A total of 538 student responses were analyzed, and the findings are

presented below.

Feedback on Curriculum
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The following are the screenshots of google response sheet for the feedback collected

from students on curriculum.

1. Quality and relevance of courses prescribed in the curriculum
538 responses

300

200

100

19 (3.5%)

2. Learning value in terms of knowledge, concepts) of the curriculum

538 responses

600
500
400
300
200

100

O (0%) 0 (0%%) Q (0%) o (l:li%) 538 (100%)

1 2 3 <4 =1
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3. Improvement in skills, abilities through curriculum delivery
538 responses

200
150
100

50

4 53R(100%) 5

4. Relevance of the curriculum to real life situations

538 responses

200

150

100

50

5. Relevance of the curriculum in terms of employability
538 responses

200
150
100

50
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6. Availability of the resource material (library) related to the curriculum
538 responses

300
200
100
19 (3.5%)
0
1 2 3

7. Infrastructure and classroom facilities for curriculum delivery
538 responses
300

200

100

8. Use of ICT for curriculum delivery
538 responses

200
150
100

50
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9. Laboratory facilities/project work related to the curriculum
538 responses

300

200

100

22 (4.1%)

10. Academic/extension activities related to curriculum provided by the college
538 responses
300

200

100

11. Extra-curricular activities provided by the college
538 responses
300

200

100
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12. Examination system for evaluation

538 responses

300

200

100

24 (4 5%)

13. Qverall quality of curriculum
538 responses
300

200

100

15 (2.8%)
0 1 2

S. Parameter Excellent | Very Good | Average | Below | Average Total
No. (5) Good (3) (2) Average | Score %age of
(4) (1) Responses

getting a

score of

5/4/3
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Quality and 212 191 96 19 20 4 92.7
relevance of courses 39.4% 35.5% | 17.8% 3.5% 3.7%

prescribed in the

curriculum

Learning value (in 538 0 0 0 0 5 100
terms of knowledge, | 100% 0% 0% 0% 0.2%

concepts) of the

curriculum

Improvement in 185 189 105 31 28 3.9 89
skills, abilities | 34.4% 35.1% | 19.5% 5.8% 5.2%

through curriculum

delivery

Relevance of the 178 172 128 35 25 3.8 88.9

curriculum to real 33.1% 32% 23.8% 6.5% 4.6%

life situations

Relevance of the 168 182 129 36 23 3.8 89
curriculum in terms 31.2% 33.8% 24% 6.7% 4.3%
of employability

Availability of the 229 156 102 32 19 4 90.6
resource material 42.6% 29% 19% 5.9% 3.5%
(library) related to

the curriculum

Infrastructure and 207 167 100 37 27 3.9 88.1
classroom facilities | 38.5% 31% 18.6% 6.9% 5%

for curriculum

delivery

Use of ICT for 163 182 128 46 19 3.8 87.9

curriculum delivery 30.3% 33.8% | 23.8% 8.6% 3.5%

Laboratory 201 167 105 43 22 3.9 87.9
facilities/project 37.4% 31% 19.5% 8% 4.1%

work related to the

curriculum

11
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10 | Academic/extension 211 150 107 45 25 3.9 87
activities related to | 39.2% 27.9% | 19.9% 8.4% 4.6%
curriculum provided
by the college

11 | Extra-curricular 224 138 107 40 29 3.9 87.2
activities provided | 41.6% 25.7% | 19.9% 7.4% 5.4%
by the college

12 | Examination system 217 176 91 30 24 3.9 89.9
for evaluation 40.3% 32.7% | 16.9% 5.6% 4.5%

13 | Overall quality of 216 188 90 29 15 4 91.7
curriculum 40.1% 349% | 16.7% 5.4% 2.8%
Suggestions

12
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Student’s Feedback on Curriculum

a) Percentage Vs Parameter
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The obtained feedback indicates that a good percentage of responses have received

excellent/ very good or good rating on all the parameters i.e., a rating of 3 or more.
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For parameter 1 (Quality and relevance of courses prescribed in the curriculum)
92.7% of responses are in the scale of 3 or more.

For parameter 2 (Learning value in terms of knowledge, concepts of the
curriculum) 100% of total responses are in the scale of 3 or more.

For parameter 3 (Improvement in skills, abilities through curriculum delivery)
89% of total responses are in the scale of 3 or more.

For parameter 4 (Relevance of the curriculum to real life situations) 88.9% of total
responses are in the scale of 3 or more.

For parameter 5 (Relevance of the curriculum in terms of employability) 89% of
total responses are in the scale of 3 or more.

For parameter 6 (Availability of the resource material (library) related to the
curriculum) 90.6% of total responses are in the scale of 3 or more.

For parameter 7 (Infrastructure and classroom facilities for curriculum delivery)
related to the program) 88.1% of total responses are in the scale of 3 or more.
For parameter 8 (Use of ICT for curriculum delivery) 87.9% of total responses are
in the scale of 3 or more.

For parameter 9 (Laboratory facilities/project work related to the curriculum)
87.9% of total responses are in the scale of 3 or more.

For parameter 10 (Academic/extension activities related to curriculum provided
by the college) 87% of total responses are in the scale of 3 or more.

For parameter 11 (Extra-curricular activities provided by the college) 87.2% of
total responses are in the scale of 3 or more.

For parameter 12 (Examination system for evaluation) 89.9% of total responses
are in the scale of 3 or more.

For parameter 13 (Overall quality of curriculum) 91.7% of total responses are in

the scale of 3 or more.

Graphical Analysis: b) Percentage of responses having rating 3 or

more Vs Parameter

14
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Students Feedback on Curriculum
b) Percentage of responses having rating 3 or more Vs

Parameter

105.00%

91.70%

89.90%

88.10%87.90%87.90%
87.00%87-20%

90.60%

89.00%88.90%89.00%

X
o
Q
o
=
X
o
™~
N
(o]
s} S S s}
o N o wn
m ()] (9] o0

aJow 10 ¢ Sunjel Suiaey sasuodsal jJo agejuadiad

80.00%

wn[naanog jo Aljenb jesang

uollen|eAd Joj waisAs uoneulwexy

983|102 ay3 Aq papinoad S313IAIIOE JBJNDLIIND-BIIXT

939||02
3y3 Aq papinoid wnjnd1iINd 01 paje|ad SaIHAIIE UOISUDIXd/dIWapedy

wiN[N2LJND 3y} 01 pale|aJ yJom 123(oad/sa1ll|1oe) Alojesoger

AJaAI[2p WININ21AIND 40} 1D] JO 3sN

>._w>__w_u wn[ndalaind J0j salll|ide} wWooJusse|d pue ainjonJisedju]

Parameter

wn|naLINd 3y} 01 pale|aJ (AJeiql|) [e14a3eW 321N0SaJ Y3 JO AMjige|ieAy

AjjigeAojdwa JO SWUS3 Ul WINJN1LIND B} JO 9IUBAD|RY

suoljenlis ajl| [ead 0} WN|NJ3LIINJ 9yl JO 9JUeA3|9Y

AJanI@p wiNNo1IN2 YySnoJaya satyjige “s|jis ul Jusawanosdu

wn|naLuINd 3yl Jo (s1daouod ‘@8paimouy Jo swual ul) anjea sujuiea

WiNJN21IND 3Y3 Ul paquasald sasinod 4o dduensjas pue Aljenp

15



Feedback Analysis Report
(2023-2024)

L]

| Graphical Analysis: c) Average Score Vs Parameter
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As per the responses and average scores obtained, most of the students were satisfied
with the curriculum and overall teaching-learning process in the institution. However,
the students had some suggestions such as: Work to develop employability skills of
students, Curriculum books should be made available in library, Include interactive
teaching methods to enhance learning.

All these suggestions were taken cognizance of, deliberated upon and suitable steps were

taken.

' 2. Feedback from Teachers

A series of questions in the form of a questionnaire were posed to the teaching staff,
focusing on various aspects such as classroom facilities, internet and computing services,
library resources, the freedom to adopt diverse teaching strategies, the ability to
incorporate or modify course content in the curriculum, and opportunities for
professional growth. An analysis of the 86 responses collected from teachers, rated on a

five-point scale, is presented below.

1. The facilities in the classrooms are adequate.
86 responses

5-Strongly agree 46 (53.5%)

4-Agree

3-Neutral

2-Disagree 1(1.2%)

1-Strongly Disagree 0 (0%)

17
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2. The computing and internet facility are adequate to meet needs related to teaching, learning and
research.

86 responses

5-Strongly agree
4-Agree
3-Neutral
2-Disagree

1-Strongly disagree

3. Library resources are adequate for teaching and research.
86 responses

5-Strongly agree

4-Agree

3-Neutral

2-Disagree

1-Strongly disagree

18
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4. The general amenities like drinking water, sanitation and cleanliness are maintained properly.
86 responses

@ 5-Strongly agree
@ 4-Agree

@ 3-Neutral

@ 2-Disagree

@ 1-Strongly disagree

5. The institute provides freedom to adopt different teaching strategies/techniques.

@ 5-Strongly agree
@ 4-Agree
@ 3-Neutral
@ 2-Disagree
— @ 1-Strongly disagree

86 responses

6. The institute provides oppoertunity/freedom to participate in curricular planning and decision

making
@ 5-Strongly agree
® 4-Agree
@ 3-Neutral
@ 2-Disagree
A @ 1-Strongly disagree

86 responses

19
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7. The teaching learning environment is stimulating for the students
86 responses

@ 5-Strongly agree
@ 4-Agree

@ 3-Neutral

@ 2-Disagree

@ 1-Strongly Disagree

8. The institute provides opportunities for professional growth.

86 responses

@ 5-Strongly Agree
@ 4-Agree

@ 3-Neutral

@ 2-Disagree

@ 1-Strongly disagree

9. The college management and administration is friendly.
86 responses

@ 5-Strongly agree
@ 4-Agree

@ 3-Neutral

@ 2-Disagree

@ 1-Strongly disagree

20
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10. The institute offers a good working environment

86 responses

O

Tabular Representation

@ 5-Strongly Agree

@ 4-Agree
€ 3-Neutral

@ 2-Disagree
@ 1-Strongly disagree

S. No. Parameters Strongl | Agree | Neutral | Disagr | Strong | Average Total
y agree (4) (3) ee (2) ly Score %age of
(5) disagr Respons

ee (1) es

getting a
score of

5/4/3

1 The facilities in 46 33 6 1 0 4.4 99%

classrooms are
53.5% 38.4% 7% 1.2% 0%

adequate.
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The computing
and internet
facility are
adequate to meet
needs related to
teaching, learning

and research.

30

34.9%

30

34.9%

23

26.7%

3.5%

2.3%

4.0

97%

Library resources
are adequate for
teaching and

research.

37

43%

41

47.7%

8.1%

1.2%

0%

4.3

99%

The general
amenities like
drinking water,
sanitation and
cleanliness are

maintained

properly.

16

18.6%

42

48.8%

23

26.7%

5.8%

0%

3.8

94%

4.5

The institute
provides freedom
to adopt different
teaching
strategies/techniq

ues.

61

70.9%

24

27.9%

1.2%

0%

0%

4.7

100%

The institute
provides
opportunity/freed
om to participate

in curricular

53

61.6%

28

32.6%

5.8%

0%

0%

4.6

100%
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planning and
decision-making.
7 The teaching 49 32 5 0 0 4.5 100%

learning
57% 37.2% 5.8% 0% 0%
environment is

stimulating for the

students.

8 The institute 33 42 10 1 0 4.2 99%
provides
38.4% 48.8% 11.6% 1.2% 0%
opportunities for
professional

growth.

9 The college 41 36 9 0 0 4.4 100%
management and
47.7% 41.9% 10.5% 0% 0%
administration is

friendly.

10 The institute offers 45 35 6 0 0 4.5 100%

a good working
52.3% 40.7% 7% 0% 0%
environment.

Suggestions for
further

improvement

L)

" Graphical Analysis: a) Percentage Vs Parameter
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Teachers' Feedback
a) Percentage Vs Parameter

.
The institute offers a good working environment. 9 o
°52.30%
%
The college management and administration is o
i 0,
friendly. .94{)%070%
The institute provides opportunities for professional
growth. ?48.80%
. (]

0,
The teaching learning environment is stimulating for ﬁ‘?, 0
thesucents ST e
e stu 579%

The institute provides opportunity/freedom to
participate in curricular planning and decision-
making.

61.60%

The institute provides freedom to adopt different
teaching strategies/techniques.

Parameter

70.90%
0% o .o

0,
B e 5%
. 0

Library resources are adequate for teaching and 0% . o
h. .709
researc 3%7 70%

The general amenities like drinking water, sanitation
and cleanliness are maintained properly.

The computing and internet facility are adequate to  ®_ 2,30%
meet needs related to teaching, learning and

0%, oo
research. iﬂ%ﬁ

0%, .,
The facilities in classrooms are adequate. 42 iéﬁ !
53.50%

0.00%10.00%20.00980.00%40.00%0.00%0.00%0.00980.00%
Percentage

M Strongly disagree (1) Disagree (2) ™ Neutral (3) ®Agree (4) M Strongly agree (5)

Here as well, the obtained feedback indicates that a good percentage of responses have
received excellent/ very good or good rating on all the parameters i.e., a rating of 3 or

more.

e For parameter 1 (The facilities in classrooms are adequate) 99% of responses are
in the scale of 3 or more.

e For parameter 2 (The computing and internet facility are adequate to meet needs
related to teaching, learning and research) 97% of total responses are in the scale

of 3 or more.
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For parameter 3 (Library resources are adequate for teaching and research.) 99%
of total responses are in the scale of 3 or more.

For parameter 4 (The general amenities like drinking water, sanitation and
cleanliness are maintained properly) 94% of total responses are in the scale of 3
or more.

For parameter 5 (The institute provides freedom to adopt different teaching
strategies/techniques) 100% of total responses are in the scale of 3 or more.

For parameter 6 (The institute provides freedom to propose/modify/incorporate
course contents in the curricula) 100% of total responses are in the scale of 3 or
more.

For parameter 7 (Students in general participate in the teaching-learning process)
100% of total responses are in the scale of 3 or more.

For parameter 8 (The institute provides opportunities for professional growth)
99% of total responses are in the scale of 3 or more.

For parameter 9 (The college management and administration is friendly) 100%
of total responses are in the scale of 3 or more.

For parameter 10 (The institute offers a good working environment) 100% of total

responses are in the scale of 3 or more.
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: Graphical Analysis: c) Average Score Vs Parameter

Feedback From Teachers
c) Average Score Vs Parameter
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Majority of the faculty agreed that work environment was good, and they were largely
satisfied with the facilities and opportunities provided by the college. However, they had
certain suggestions such as: Support for professional development of teachers should be

provided, making more books available for newly introduced courses in the library.

All these suggestions were deliberated upon, and necessary actions were taken.
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Feedback from Parents

Feedback from parents was collected by the respective departments during parent-
teacher meetings. During these sessions, parents were informed and updated on their
wards' academic and extracurricular progress. Feedback was gathered using a structured
proforma, and suggestions for improvement were also invited. An analysis of the 323

responses received from parents is presented below.

1. 1 made a right decision by admitting my child in Mata Gujri College.

Homyd g9 & W31 i d! T8 feg TgT gae7 d Adl ens i J |

323 responses

@ Sstrongly Agree Ydt 31 AlaH3
® Agree AfMZ
Neutral 3l9-a1d
@ Disagree WHOH3
@ Strongly Disagree Ydl 3 w3

2. The admission process in the college is fair and accurate.

FBH T Ty&T ufgfdfan Adt wiz 8fg3 I

323 responses

@ Strongly Agree Ydl 3¢i HlaH3
@ Agree A3
Neutral 3l9-ald
@ Disagree ¥HOH3
@ Strongly Disagree Ydl 33 w3
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3. The college environment is conducive for learning. FGH T HIS U o gyrei J |

323 responses
@ Strongly Agree Ydl 3¢i HlaH3
Agree AfIHI
44.3% ® Agree
@ Neutral 3la-3la
@ Disagree WHIH3
E— | @ Strongly Disagree Yt 3 Wiz

44.6%

4. Discipline in the college is good. ASH T GHES U |

@ Strongly Agree Ydi 3g AlIH3
@ Agree AfIHZ
© Neutral 31F-31
@ Disagree WHIH3
- @ Strongly Disagree Ydl 3¢ mrfgHz

323 responses

44.9%

5. Facilities including library, hostel, transport, health services meet my expectations.
5 fed Hge Bfeuret i< g sifvgddt, Irnes, gnt nife Wi @Hiet »iaraa 951

323 responses

@ Strongly Agree Ydi 3d7 AldH3

@ Agree AfIHZ

@ Neutral 31F-31

@ Disagree MHfIH3

@ Strongly Disagree Ydl 3¢ mrfgH3
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6. Classes are held regularly. 5+ fed I8 fawH3 gu feg Bardi a5 |

323 responses

@ Strongly Agree Ydl 3¢i HlaH3

@ Agree A3

@ Neutral 3la-8lq

@ Disagree WHIH3

@ Strongly Disagree Yt 3 Wiz

7. Examination are fair and examination results are declared in time.
Uiftprret fsguy Jeboit 96 w13 a3 AR fHRa WG & |

323 responses

@ Strongly Agree Ydl 3gi HlaH3

@ Agree AflgH3

@ Neutral 3l9-3la

@ Disagree MHfIH3

@ Strongly Disagree Ydl 3g w3

8. | get update on academic and extra-curricular progress of my ward.

HE 8 L8 AN AN 3wy oY <1 ardqrad] AYd reard) oS At 3

323 responses
@ Strongly Agree Ydl 2gi HlaH3
@ Agree AfTHZ
@ Neutral 3la-ala
) @ Disagree WHlIH3
A @ Strongly Disagree Ydl 3gf mrfaHz
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9. | feel my ward is safe and secured at the institute.
M2 ¥4 § B3 HiggH Sger/daet Ji |

323 responses

@ Sstrongly Agree Ydt 3t AlaH3

® Agree AfE

@ Neutral 3la-3la

@ Disagree WHIH3

@ Strongly Disagree Ydl 3¢ mirfar3

10. | feel satisfied with the overall progress of my child.
Homu@ ¥4 9 Srggramdt w3 3ddt 3 ur at |

323 responses

@ Strongly Agree Ydi 3q AldH3

@ Agree AfTHZ

© Neutral 319-31

@ Disagree WHfIH3

@ Strongly Disagree Ydl 3¢ mrfgH3
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Count of 1. | made a right decision by admitting my
child in Mata Guijri College.

Wy 59 § W3 IAd! a8H feg TusT
gg<" 3 A eAET fanr 3|

Strongly Disagree 'lél_d”T

SIATIHS, 2
Disagree WHIIH3 ' Disagree WHIJIH3, 4

Strongly Disagree 7;@ SIHIIHS l

Neutral 31-3I ‘ Neutral SII-31, 28

Strongly Agree ’;I_d;f

ST 39" AfgH3, 150
0 20 40 60 80 100 120 140 160

Count of 2. The admission process in the college is
fair and accurate.

IBHA T TS ufgfafawr Adt w3 €fa3 31

Strongly Disagree lz-lEiT ﬂ“ﬂﬂﬁ?ﬁ' Strongly Disagree Uat
| . -
SIHIIHS, 1

Disagree WHIIHS
|/ Disagree WHIIHS, 1

Neutral STF-3I
B | Neutral -3, 26
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Count of 3. The college environment is conducive
for learning. IBH T H'US UF Sl B8 A< J |

Strongly Disagree lz-lEiT ﬁ“ﬂﬂ'@ﬂ? Strongly Disagree ’;_rd"r
' IJHIIHS, 2
Disagree WHIGHI
B/ Disagree WHIIHS, 5

Neutral S1-3I
B | Neutral JI-3d, 29

Count of 4. Discipline in the college is good.
TBH T WESHHS <ahr 3 |

Strongly Disagree 7;Eﬂ
SIATIHT, 3
Disagree WHIIHI l Disagree WHIJIH3, 4
Neutral 3-8t ‘ Neutral 31&-31d, 30

Strongly Agree ’;IG'T

ST 39" AfIH3, 145

80 100 120 140 160

Strongly Disagree YT SgMHTIHI '
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Count of 5. Facilities including library, hostel,
transport, health services meet my expectations.

asH feg vge afea<’ fae fa grfesadd,
JAes, SR wirfe g GHief WierAg I6 |

Strongly Disagree 'lél_d”f

SIHIIHS, 1
Disagree WHIIH3 ' Disagree WHIJIH3, 4

Neutral 31-3I ‘ Neutral lS-81d, 37

Strongly Agree ’;I_d;f

ST 39" AfaH3, 137
0 20 40 60 80 100 120 140 160

Strongly Disagree 7;@ SIHIIHS |

Count of 6. Classes are held regularly.

I5H feg Io' fotiz gu feg SIM I5 |

Strongly Disagree Yst SgMHIIHI | | strongly Disagree yar
| - -
IJmAfan3, 1

Disagree WHIGHI
| Disagree WHIHS, 1

Neutral SII-3i
B | Neutral -3, 16

Agree AfIH3

Strongly Agree Ydl 39" AfgHI
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Count of 7. Examination are fair and examination
results are declared in time.

g 95 |

Strongly Disagree EJG;T BEldmmﬁD-E’ Strongly Disagree }H_Eﬁ
i . SIHIIHS.
, 5
Disagree WHIIH3
& B Disagree WHIIHS, 4

Neutral 31F-3t
mm Neutral 331, 9

Agree AfIHI
¢ | AgTee AfgH3, 135

Strongly Agree U3t 3§F AfTH3 Strongly Agree }JE"T
- I —— .
33T HAOHS, 173

0 20 40 60 80 100 120 140 160—180—200

Count of 8. | get update on academic and extra-
curricular progress of my ward.

NS IBH <8 AR AR 3 WU S99 S araarETat
A Areardt fE3t 7iet 9 |

Strongly Disagree lz-lEiT 3§T"¥Iﬂﬁ3-l3 Strongly Disagree lzal_d"f
. SIAIHS, 5

Disagree WHfIH3

& mm’ Disagree WAIIHS, 7

Neutral 31F-3td
e | Neutral 3I-314, 23

Agree AfIH3
¢ e /cr e HITHS, 154

Strongly Agree U3t 3?}' AfIH3 Strongly Agree 7;__48"[
- - .
3J"AfIH3, 134
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Count of 9. | feel my ward is safe and secured at
the institute.
" asd feg vy 59 § aafuma Higawr
gaeradel I° |

Strongly Disagree EJG;T BEldmmﬁD-E’ Strongly Disagree 7;@
- [ .
SIWHIIHS, 3

Disagree WHfIHI
& B Disagree WHIIHS, 4

Neutral -3t
== | Neutral JE-31d, 11
Agree AfTH3
Strongly Agree Ydl 3g" AfgHI

160—180—200

Count of 10. | feel satisfied with the overall
progress of my child.

H wuE 59 € ISl W3 394t S YA I

Strongly Disagree 1;4??[ srgmrm“m-rs' Strongly Disagree }_Eﬁ
| . .
SIMATIHT, 1

Disagree WHIIHS
| Disagree WHIIHS, 4

Neutral STF-3I
B | Neutral 3-8, 20
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Strongly
agree
AfaH3

&)

Agree
S.No. | Parameter

4

Neutral
Bt I-57F
3)

Disagree

YAfIHS
2

Strongly

disagree

WATIHS
»

Average
Score

Total
%age of
Responses
getting a
score of

5/4/3

I made a right
decision by
admitting my
child in Mata
Gujri College.
HT3T JIAT &
feg T FI<r
& At SHST
& I 1

150 139

46.4% 43%

28

8.7%

1.2%

0.6%

4.3

98.1%

The admission
process in the
college is fair
2 and accurate.
TS T TS
uffonm Ft
I ERIEEST

144 151

44.6% 46.7%

26

8%

0.3%

0.3%

4.3

99.3%

The college
environment is
conducive for

3 learning.

TS T HIS
UZTEr BT et
JI

144 143

44.6% 44.3%

29

9%

1.5%

0.6%

4.3

97.9%

Discipline in the
college is good.
4 THH &7
WIGHTHS U
I

145 141

44.9% 43.7%

30

9.3%

1.2%

0.9%

4.3

97.9%

Facilities
including
library, hostel,
transport,
health services
5 meet my
expectations.
T feg Hge
Aot e’ fx
Hriegddt,

137 144

42.4% 44.6%

37

11.5%

1.2%

0.3%

37

4.3

98.5%
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ittt G
MEHT TS |

Classes are held
regularly.
6 | A feg awAT 4.5 99.5%

fems qu feg 53.9% | 40.6% 5% 0.3% 0.3%
et I |

174 131 16 1 1

Examination are
fair and
examination
results are
declared in
time. 4.5
YHmret fsguy 98.2%
?'T:ﬁT:r ma\-l?';f;}g 53.6% 41.8% 2.8% 1.2% 0.6%

WY I5|

173 135 9 4 2

I get update on
academic and
extra-curricular 134 154 23 7 5
progress of my
ward.

8 T 4.3 96.3%
AN AN 3 mMuE
g9 < I9aESt | 41.5% 47.7% 7.1% 2.2% 1.5%
AYUT ATEaTIt
&3t Atet I

[ feel my ward is
safe and 173 132 11 4 3
secured at the
Lnstitute. 97.9%
9 |WawHfw 4.4
T 99 &
ARz Hform 53.6% 40.9% 3.4% 1.2% 0.9%
e I/Iger
Tt

I feel satisfied
with overall
progress of my
10 | ward. 4.4
" nuE g9 <t 98.5%
IS WS 47.7% 44.6% 6.2% 1.2% 0.3%
3IJat 3 yH I

154 144 20 4 1

Suggestions for
further improvement
fFo3dt »et o=
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‘||l ||I |I|l ||‘l- ||‘l |II ||Il “Ill ||Il- ‘III

60.00%
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H Strongly disagree

m Neutral = Disagree

H Agree

B Strongly agree
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As is evident from the responses above, the parents appreciated the discipline and were
appreciative of the energies put in by the college for welfare of the students. Parents were

satisfied with fair examination policies and appreciated the timely declaration of results.

e For parameter 1 (I made a right decision by admitting my child in Mata Gujri

College) 97.6% of responses are in the scale of 3 or more.

e For parameter 2 (The admission process in the college is fair and accurate)
98.40% of total responses are in the scale of 3 or more.

e For parameter 3 (The college environment is conducive for learning) 97.2% of
total responses are in the scale of 3 or more.

e For parameter 4 (Discipline in the college is good) 97.6% of total responses are
in the scale of 3 or more.

e For parameter 5 (Facilities including library, hostel, transport, health services
meet my expectations) 95.6% of total responses are in the scale of 3 or more.

e For parameter 6 (Classes are held regularly) 97.1% of total responses are in the
scale of 3 or more.

e For parameter 7 (Examination are fair and examination results are declared in
time) 96.3% of total responses are in the scale of 3 or more.

e For parameter 8 (I get update on academic and extra-curricular progress of my
ward) 94% of total responses are in the scale of 3 or more.

e For parameter 9 (I feel my ward is safe and secured at the institute) 98% of total
responses are in the scale of 3 or more.

e For parameter 10 (I feel satisfied with overall progress of my ward) 98% of total

responses are in the scale of 3 or more.

Graphical Analysis: b) Percentage of responses having rating 3 or
more Vs Parameter
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99.50%

99.30%

98.50% 98.50%

98.20%

97.90%

95.00%
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L)

: Graphical Analysis: c) Average Score Vs Parameter

Feedback From Parents
c) Average Score Vs Parameter

10 4.4

4.4

()]
£
1}
" -
g 4.3
4.2 4.25 4.3 4.35 4.4 445 4.5 4.55
| ]

The suggestions received from parents like, arrange Parent-teacher interactive sessions

were deliberated upon, and necessary actions were taken.
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(—
I Feedback from Alumni

The feedback from alumni was collected from alumni of the college through online
questionnaire. The responses as obtained in structured performa are shown below. A

total of 64 responses were analysed.

1. The academic environment of the college is good
64 responses

60

46 (71.9%)

12 (18.8%)

1(1 .|6%)

1

2. The courses | studied in the college are relevant to my present job
64 responses

40 40 (62.5%)

14 (21.9%)
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3. The infrastructure, library and laboratory facilities are adequate

64 responses

60

46 (71.9%)

13 (20.3%)
1 (1]6%) 1(1 .ls%)

1 2

4. The quality of teaching faculty is good

64 responses

60

45 (70.3%)

12 (18.8%)

1 (1]6%) 0 (?%)

6 (9.4%)

1 2

5. In your opinion you have achieved the outcomes of the programme you enrolled for to the best of
your ability

64 responses

60

15 (23.4%)
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6. The programme has developed the intended skills in you and curriculum has given you sufficient

exposure
64 responses

40
38 (59.4%)

30

13 (20.3%) 12 (18.8%)

1 (116%) 0 (Olo/;))

1 2

7. Teachers make use of ICT in teaching
64 responses

40

31 (48.4%)

17 (26.6%)

10 (15.6%)

8. Efforts are made for developing soft skills and personality of students
64 responses

40

33 (51.6%)

18 (28.1%)

10 (15.6%)
1 (1]6%)

1
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9. Industrial exposure is provided to the students
64 responses

40

31 (48.4%)

13 (20.3%)
11 (17.2%)
7%)
6 (9.4%)

10. Efforts are made for training and placement of students

64 responses

30
29 (45.3%)

15 (23.4%)

5 (7.8%)

11. The faculty and administration is encouraging and supportive

64 responses

60

41 (64.1%)

16 (25%)
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12. The alumni association of the college is active and functional

64 responses

40

15 (23.4%)

4 (6.3%)

13. | am satisfied with my current job

64 responses

40

15 (23.4%)

1 (1.|6%)

2

47

35 (54.7%)

40 (62.5%)
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L)
Tabular Representation
Total %age
of Responses
S Strongly Agree Neutral | Disagree Strongly Average | getting a
" | Parameter agree g4 3 Zg disagree | "' g
5/4/3
Toseteric | 4 |2 | s | o | o
1 of the college is 4.6 98.50%
& 71.9% | 18.8% | 7.8% 0% 1.6%
good.
The courses |
studied in the 40 14 3 4 3
2 | college are 4.3 89.10%
relevanttomy | 62.5% | 21.9% 4.7% 6.3% 4.7%
present job
The
foraryand | 46| B3| 3 | 1|
3 laboraz,t o 4.6 96.90%
orarory 71.9% | 203% | 47% | 1.6% | 1.6%
facilities are
adequate.
The quality of 45 12 6 0 1
4 | teaching 4.6 98.50%
faculty is good. | 70.3% | 18.8% 9.4% 0% 1.6%
In your
opinion you
have achieved
the outcomes 42 15 5 1 1
5 | ofthe 4.5 96.80%
programme 65.6% | 23.4% 7.8% 1.6% 1.6%
you enrolled
for to the best
of your ability

48




Feedback Analysis Report
(2023-2024)

The
programme
has developed
the intended
skills in you
and curriculum
has given you
sufficient
exposure

38

59.4%

12

18.8%

13

20.3%

0%

1.6%

4.3

98.50%

Teachers make
use of ICT in
teaching

31

48.4%

17

26.6%

10

15.6%

4.7%

4.7%

4.1

90.60%

Efforts are
made for
developing soft
skills and
personality of
students
programme
you enrolled
for to the best
of your ability.

33

51.6%

18

28.1%

10

15.6%

3.1%

1.6%

4.3

95.30%

Industrial
exposure is
provided to the
students

31

48.4%

13

20.3%

11

17.2%

4.7%

9.4%

3.9

85.90%

10

Efforts are
made for
training and
placement of
students

29

45.3%

15

23.4%

14.1%

9.4%

7.8%

3.9

82.80%

11

The faculty and
administration
are
encouraging
and supportive

41

64.1%

16

25%

7.8%

1.6%

1.6%

4.5

96.90%

12

The alumni
association of
the college is
active and
functional

35

54.7%

15

23.4%

9.4%

6.3%

6.3%

41

87.50%

13

[ am satisfied
with my
current job

40

62.5%

15

23.4%

6.3%

1.6%

6.3%

4.3

92.2%

Any changes
suggested in
the curriculum
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H Strongly Agree
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As can be seen from the responses and average scores obtained for each point, the
students were satisfied with the teachers. The obtained feedback indicates that a good
percentage of responses have received excellent/ very good or good rating on all the

parameters i.e., a rating of 3 or more.

e For parameter 1 (The academic environment of the college is good) 98.5% of
responses are in the scale of 3 or more.

e For parameter 2 (The courses I studied in the college are relevant to my present job)
89.1% of total responses are in the scale of 3 or more.

e For parameter 3 (The infrastructure, library and laboratory facilities are adequate.)
96.9% of total responses are in the scale of 3 or more.

e For parameter 4 (The quality of teaching faculty is good.) 98.5% of total responses
are in the scale of 3 or more.

e For parameter 5 (In your opinion you have achieved the outcomes of the programme
you enrolled for to the best of your ability) 96.8% of total responses are in the scale
of 3 or more.

e For parameter 6 (The programme has developed the intended skills in you and
curriculum has given you sufficient exposure) 98.5% of total responses are in the
scale of 3 or more.

e For parameter 7 (Teachers make use of ICT in teaching) 90.6% of total responses
are in the scale of 3 or more.

e For parameter 8 (Efforts are made for developing soft skills and personality of
students programme you enrolled for to the best of your ability.) 95.3% of total
responses are in the scale of 3 or more.

e For parameter 9 (Industrial exposure is provided to the students) 85.9% of total
responses are in the scale of 3 or more.

e For parameter 10 (Efforts are made for training and placement of students) 82.8%
of total responses are in the scale of 3 or more.

e For parameter 11 (The faculty and administration are encouraging and supportive)
96.9% of total responses are in the scale of 3 or more.

e For parameter 12 (The alumni association of the college is active and functional)

87.5% of total responses are in the scale of 3 or more.
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For parameter 13 (I am satisfied with my current job) 92.2% of total responses are

in the scale of 3 or more.

98.50%
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The feedback of the alumni regarding the infrastructure of the college and other facilities
was excellent. The alumni were also very satisfied with the academic environment,
discipline, quality of teaching, industrial exposure, training and placement of the college

and were eager to contribute to the college in whatever ways they could.

53



Feedback Analysis Report
(2023-2024)

Feedback from alumni suggested that industrial exposure to students should be provided,
work needs to be done on communication skills of students and making internships a part

of curriculum. The suggestions were deliberated upon, and necessary actions were taken.

| Feedback from Employers

Feedback was also gathered from employers to assess the knowledge, skills, abilities, and
values of the institute's students. The responses were collected using a structured
proforma rated on a five-point scale. A total of eight responses were received and

analyzed.

1. Professional attitude and conduct
8 responses

6

1(12.5%) 1(12.5%)

2. Planning and organizational skills

8 responses

6

5 (62.5%)

2 (25%)

1 (12.5%)

54



Feedback Analysis Report
(2023-2024)

3. Communication and soft skills

8 responses

6 6 (75%)
4
2 2 (25%)
0 (0%) 0 (0%) 0 (0%)
0 | | |
1 2 3 4 5
4. Leadership, team spirit and ability to take initiative
8 responses
° 6 (75%)
4
2 2 (25%)
0 (0%) 0 (0%) 0 (0%)
0 | | |
1 2 3 4 5

5. Technical knowledge/skill

8 responses

3 (37.5%)

1(12.5%)
0 (0%) 0 (0%)

0 | |
1 2
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6. Problem solving skills
8 responses

5 (62.5%)

2 (25%)
0 (0%) 0 (0%) 1(12.5%)
0 | \
1 2

7. Open to new ideas and learning new techniques
8 responses

5 (62.5%)
3 (37.5%)

0 (0%) 0 (0%) 0 (0%)
0 | | |
1 2 3

8.Respect for values and ethics
8 responses

5 (62.5%)

3 (37.5%)

56



Feedback Analysis Report
(2023-2024)

9. How well the outcomes of the program are met by the students

8 responses

5 (62.5%)

2 (25%)
0 (0%) 0 (0%) 1(12.5%)
0 \ \
1 2

10. Overall satisfaction with our students and curriculum

8 responses

0(0%) 0 (0%) 1(12.5%) 1(12.5%)
\

O ‘
1 2
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Tabular Representation

S. Parameters Excelle | Very Good Satisfactory | Not Average | Total %age
No. nt Good Satisfac | Score of
(3) (2)
4) tory (1) Responses
(5) .
getting a
score of
5/4/3
1. Professional attitude 6 1 1 0 0
and conduct 4.6 100%
75% | 12.5% | 12.5% 0% 0%
2. Planning and 5 2 1 0 0
organizational skills 4.5 100%
62.5% | 25% | 12.5% 0% 0%
3. Communication and 6 2 0 0 0
soft skills 4.8 100%
75% 25% 0% 0% 0%
4. Leadership, team 6 2 0 0 0
spirit and ability to 4.8 100%
S 75% 25% 0% 0% 0%
take initiative
5. Technical 4 3 1 0 0
knowledge//skill 44 100%
50% | 37.5% | 12.5% 0% 0%
6. | Problem solving 5 2 1 0 0
Skllls 4.5 1000/0
62.5% | 25% | 12.5% 0% 0%
7. Open to new ideas 5 3 0 0 0
and learning new 4.6 100%
62.5% | 37.5% 0% 0% 0%
techniques
8. Respect for values 5 3 0 0 0
and ethics 4.6 100%
62.5% | 37.5% 0% 0% 0%
9. How well the 5 2 1 0 0 4.5 100%

outcomes of the
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As can be seen from the responses and average scores obtained for each point, the
students were satisfied with the teachers. The obtained feedback indicates that a good
percentage of responses have received excellent/ very good or good rating on all the

parameters i.e., a rating of 3 or more.

e For parameter 1 (Professional attitude and conduct) 100% of responses are in the
scale of 3 or more.

e For parameter 2 (Planning and organizational skills) 100% of total responses are
in the scale of 3 or more.

e For parameter 3 (Communication and soft skills) 100% of total responses are in
the scale of 3 or more.

e For parameter 4 (Leadership, team spirit and ability to take initiative) 100% of
total responses are in the scale of 3 or more.

e For parameter 5 (Technical knowledge/skill) 100% of total responses are in the
scale of 3 or more.

e For parameter 6 (Problem solving skills) 100% of total responses are in the scale
of 3 or more.

e For parameter 7 (Open to new ideas and learning new techniques) 100% of total
responses are in the scale of 3 or more.

e Forparameter 8 (Respect for values and ethics) 100% of total responses are in the
scale of 3 or more.

e For parameter 9 (How well the outcomes of the program are met by the students)
100% of total responses are in the scale of 3 or more.

e For parameter 10 (Overall satisfaction with our students and curriculum) 100%

of total responses are in the scale of 3 or more.

Graphical Analysis: b) Percentage of responses having rating 3 or
more Vs Parameter
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Feedback from Employers
b) Percentage of responses having rating 3 or more Vs

Parameter
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The suggestions were also invited from employers. Though employers were largely
satisfied with the students’ performance they suggested that the candidates should be
given practical knowledge, and more recruiters should be invited. Suitable actions were

taken after deliberations.
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