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Introduction 

The feedback analysis report provides a thorough assessment of perspectives gathered 

from a diverse group of stakeholders within the college community, including students, 

faculty, teaching staff, and external partners, through an extensive online survey. The 

report aims to systematically evaluate the opinions and experiences shared by these 

groups, focusing on key areas such as academic quality, campus facilities, student 

services, and overall institutional performance. 

Through detailed analysis of the feedback, the report offers a comprehensive 

understanding of the college’s current strengths and identifies areas in need of 

improvement. The insights gained are essential for fostering an adaptable academic 

environment that meets the evolving needs and expectations of all stakeholders. 

Additionally, this report is intended to assist college leadership in making informed 

decisions that will shape future strategic planning and policy development. By 

incorporating feedback from all relevant groups, the analysis highlights the institution’s 

commitment to continuous improvement and excellence in higher education. 

General Mechanism: 

Collection of Feedback  

Analysis of the collected Feedback 

Data Consolidation and Analysis 

Action Taken Report 

 

Collection of Feedback  

The feedback collection process is thorough and inclusive, engaging key stakeholders 

such as students, parents, teachers, alumni, and employers to ensure diverse perspectives 

on the college’s performance. Feedback is systematically collected annually from 
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students in both undergraduate and postgraduate programs. This is done through 

structured proformas specifically designed to capture detailed insights on various 

aspects of the college's operations, including the curriculum, teaching-learning processes, 

evaluation methods, and infrastructure facilities. 

 

 

In addition to structured feedback, the college places significant value on non-structured 

input obtained through informal channels. These include meetings led by the Director-

Principal with class representatives from various departments, alumni gatherings, and 

institutional events such as board meetings and departmental functions. Heads of 

departments also play a key role in gathering feedback at the departmental level, focusing 

particularly on the quality of the curriculum in their respective programs. Faculty 

members are actively encouraged to seek thoughtful and constructive feedback from 

students to enhance the overall educational experience. 

 

The feedback process also extends to alumni and parents, who share their insights during 

Board of Studies meetings and Parent-Teacher meetings, respectively. To ensure that 

feedback remains genuine and uninfluenced, stakeholders are not required to disclose 

their identities, and all feedback is treated with strict confidentiality, solely used for the 

purpose of improving the college’s quality and effectiveness. 

 

Stakeholders

Students

Teachers

ParentsEmployers

Alumni
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Since the 2021-22 academic session, all structured feedback has been collected online. 

This transition not only promotes environmental sustainability by reducing paper use 

but also streamlines the feedback collection and analysis process, making it more 

efficient. Students’ feedback is gathered through online structured proformas, while 

teaching staff provide input via questionnaires. Parents are engaged through Google 

Forms, and alumni feedback is also collected online. Employers contribute their 

perspectives on students' knowledge, skills, abilities, and values during placement drives 

and job fairs, offering valuable insights into the effectiveness of the college’s educational 

programs.

 

 

  

Data Consolidation and Analysis 

The collected data is consolidated and analyzed to draw conclusions, with suggestions 

being carefully considered. Tables are prepared, and average scores are calculated to 

Feedback Collection

From students 
through 

structured 
proforma

From students 
by Principal in 
meetings with 

CRs

From teaching 
staff in the form 

of a 
questionnaire

From parents 
though a online 

questinnaire and 
in PTMs

From alumni in 
alumni meets 

and From alumni 
through online 

form

From employers 
in placement 

drives, and job 
fests
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facilitate the evaluation. An average score below 3 prompts necessary action by the IQAC, 

while parameters with scores above 3 are reviewed for potential improvements. 

Following the assessment, the IQAC shares the analysis and detailed recommendations 

with the Director-Principal of the college. The feedback and analysis are then discussed 

by the Director-Principal in meetings with deans and heads of departments to ensure a 

collaborative approach to addressing the findings. 

 

Action Taken Report 

An in-depth analysis of the feedback offers valuable insights into potential problem areas, 

enabling the college to thoroughly assess suggestions from various stakeholders. After 

careful review and deliberation, a strategic course of action is determined. To ensure that 

the identified actions are successfully implemented, and issues are addressed, a rigorous 

follow-up process is carried out, reaffirming the college’s dedication to continuous 

improvement and responsiveness to stakeholder concerns. 

 

The primary goal of the feedback system is to drive continuous improvement throughout 

the college. By collecting responses through both structured and non-structured formats, 

the feedback serves as an essential tool for making informed adjustments to the 

curriculum, improving teaching quality, refining placement processes, and enhancing 

Structured and Non-
structured Feedback is 

collected

Assessed by IQAC and shared 
with Director-Principal

Discussion of Director-Principal with 
Deans and HODs

Course of action is decided

Action is Taken
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1. Feedback from Students  

 

Feedback on Curriculum  

 

other institutional services. Additionally, the feedback system is instrumental in 

recognizing and appreciating staff efforts, thereby fostering motivation and morale. 

 

The feedback provides the college with a clear path to review, develop, and implement 

policies and practices in critical areas such as curriculum governance, supervision, and 

monitoring. It enables the institution to devise strategies that strengthen the teaching-

learning experience, ensuring responsiveness to the evolving needs of students and 

faculty. 

 

The insights gained from feedback play a key role in decision-making, helping to address 

system limitations and create a more supportive environment for both students and 

educators. Feedback from all stakeholders, whether in structured or non-structured 

formats, is carefully assessed by the Internal Quality Assurance Cell (IQAC) and shared 

with the Director-Principal. This collaborative process ensures that the college remains 

focused on achieving its institutional vision and goals while continually pursuing 

excellence. 

Analysis of Feedback from all stakeholders 

 

 

 

The feedback from students was meticulously gathered using structured proformas that 

assessed 13 key parameters, including the curriculum, teaching-learning process, 

evaluation methods, and infrastructure facilities. Additionally, valuable insights were 

obtained through direct meetings between the Director-Principal and class 

representatives (CRs) from various departments, where students were encouraged to 

openly discuss their challenges and offer suggestions for enhancing the teaching-learning 

environment. The structured proformas collected responses from both undergraduate 

and postgraduate students, rated on a five-point scale, with average scores subsequently 

calculated. A total of 538 student responses were analyzed, and the findings are 

presented below. 
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The following are the screenshots of google response sheet for the feedback collected 

from students on curriculum. 
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538 (100%) 
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Tabular Representation 

 

 

 

 

 

 

 

S. 

No. 

Parameter Excellent 

(5) 

Very 

Good 

(4) 

Good 

(3) 

Average 

(2) 

Below 

Average 

(1) 

Average 

Score 

Total 

%age of 

Responses 

getting a 

score of 

5/4/3 
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1 Quality and 

relevance of courses 

prescribed in the 

curriculum 

212 

39.4% 

191 

35.5% 

96 

17.8% 

19 

3.5% 

20 

3.7% 

4 92.7 

2 Learning value (in 

terms of knowledge, 

concepts) of the 

curriculum 

538 

100% 

0 

0% 

0 

0% 

0 

0% 

0 

0.2% 

5 100 

3 Improvement in 

skills, abilities 

through curriculum 

delivery 

185 

34.4% 

189 

35.1% 

105 

19.5% 

31 

5.8% 

28 

5.2% 

3.9 89 

4 Relevance of the 

curriculum to real 

life situations 

178 

33.1% 

172 

32% 

128 

23.8% 

35 

6.5% 

25 

4.6% 

3.8 88.9 

5 Relevance of the 

curriculum in terms 

of employability 

168 

31.2% 

182 

33.8% 

129 

24% 

36 

6.7% 

23 

4.3% 

3.8 89 

6 Availability of the 

resource material 

(library) related to 

the curriculum 

229 

42.6% 

156 

29% 

102 

19% 

32 

5.9% 

19 

3.5% 

4 90.6 

7 Infrastructure and 

classroom facilities 

for curriculum 

delivery 

207 

38.5% 

167 

31% 

100 

18.6% 

37 

6.9% 

27 

5% 

3.9 88.1 

8 Use of ICT for 

curriculum delivery 

163 

30.3% 

182 

33.8% 

128 

23.8% 

46 

8.6% 

19 

3.5% 

3.8 87.9 

9 Laboratory 

facilities/project 

work related to the 

curriculum 

201 

37.4% 

167 

31% 

105 

19.5% 

43 

8% 

22 

4.1% 

3.9 87.9 
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10 Academic/extension 

activities related to 

curriculum provided 

by the college 

211 

39.2% 

150 

27.9% 

107 

19.9% 

45 

8.4% 

25 

4.6% 

3.9 87 

11  Extra-curricular 

activities provided 

by the college 

224 

41.6% 

138 

25.7% 

107 

19.9% 

40 

7.4% 

29 

5.4% 

3.9 87.2 

12 Examination system 

for evaluation 

217 

40.3% 

176 

32.7% 

91 

16.9% 

30 

5.6% 

24 

4.5% 

3.9 89.9 

13 Overall quality of 

curriculum 

216 

40.1% 

188 

34.9% 

90 

16.7% 

29 

5.4% 

15 

2.8% 

4 91.7 

 Suggestions        
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Graphical Analysis: a) Percentage Vs Parameter  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The obtained feedback indicates that a good percentage of responses have received 

excellent/ very good or good rating on all the parameters i.e., a rating of 3 or more.  
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Graphical Analysis: b) Percentage of responses having rating 3 or 

more Vs Parameter 

• For parameter 1 (Quality and relevance of courses prescribed in the curriculum) 

92.7% of responses are in the scale of 3 or more.  

• For parameter 2 (Learning value in terms of knowledge, concepts of the 

curriculum) 100% of total responses are in the scale of 3 or more.  

• For parameter 3 (Improvement in skills, abilities through curriculum delivery) 

89% of total responses are in the scale of 3 or more.  

• For parameter 4 (Relevance of the curriculum to real life situations) 88.9% of total 

responses are in the scale of 3 or more.  

• For parameter 5 (Relevance of the curriculum in terms of employability) 89% of 

total responses are in the scale of 3 or more.  

• For parameter 6 (Availability of the resource material (library) related to the 

curriculum) 90.6% of total responses are in the scale of 3 or more.  

• For parameter 7 (Infrastructure and classroom facilities for curriculum delivery) 

related to the program) 88.1% of total responses are in the scale of 3 or more.  

• For parameter 8 (Use of ICT for curriculum delivery) 87.9% of total responses are 

in the scale of 3 or more.  

• For parameter 9 (Laboratory facilities/project work related to the curriculum) 

87.9% of total responses are in the scale of 3 or more.   

• For parameter 10 (Academic/extension activities related to curriculum provided 

by the college) 87% of total responses are in the scale of 3 or more.   

• For parameter 11 (Extra-curricular activities provided by the college) 87.2% of 

total responses are in the scale of 3 or more.   

• For parameter 12 (Examination system for evaluation) 89.9% of total responses 

are in the scale of 3 or more.   

• For parameter 13 (Overall quality of curriculum) 91.7% of total responses are in 

the scale of 3 or more.   
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Graphical Analysis: c) Average Score Vs Parameter 
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2. Feedback from Teachers 

As per the responses and average scores obtained, most of the students were satisfied 

with the curriculum and overall teaching-learning process in the institution. However, 

the students had some suggestions such as: Work to develop employability skills of 

students, Curriculum books should be made available in library, Include interactive 

teaching methods to enhance learning. 

All these suggestions were taken cognizance of, deliberated upon and suitable steps were 

taken. 

 

 

A series of questions in the form of a questionnaire were posed to the teaching staff, 

focusing on various aspects such as classroom facilities, internet and computing services, 

library resources, the freedom to adopt diverse teaching strategies, the ability to 

incorporate or modify course content in the curriculum, and opportunities for 

professional growth. An analysis of the 86 responses collected from teachers, rated on a 

five-point scale, is presented below. 
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Tabular Representation 

 

 

 

 

 

S. No. Parameters Strongl

y agree 

(5) 

Agree 

(4) 

Neutral 

(3) 

Disagr

ee (2) 

Strong

ly 

disagr

ee (1) 

Average 

Score 

Total 

%age of 

Respons

es 

getting a 

score of 

5/4/3 

1 The facilities in 

classrooms are 

adequate.  

46 

53.5% 

33 

38.4% 

6 

7% 

1 

1.2% 

0 

0% 

4.4 99% 
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2 The computing 

and internet 

facility are 

adequate to meet 

needs related to 

teaching, learning 

and research.  

30 

34.9% 

30 

34.9% 

23 

26.7% 

3 

3.5% 

2 

2.3% 

4.0 97% 

3 Library resources 

are adequate for 

teaching and 

research.  

37 

43% 

41 

47.7% 

7 

8.1% 

1 

1.2% 

0 

0% 

4.3 99% 

4 The general 

amenities like 

drinking water, 

sanitation and 

cleanliness are 

maintained 

properly.  

16 

18.6% 

42 

48.8% 

23 

26.7% 

5 

5.8% 

0 

0% 

3.8 94% 

4.5 The institute 

provides freedom 

to adopt different 

teaching 

strategies/techniq

ues.  

61 

70.9% 

24 

27.9% 

1 

1.2% 

0 

0% 

0 

0% 

4.7 100% 

6 The institute 

provides 

opportunity/freed

om to participate 

in curricular 

53 

61.6% 

28 

32.6% 

5 

5.8% 

0 

0% 

0 

0% 

4.6 100% 
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Graphical Analysis: a) Percentage Vs Parameter 

 

 

 

 

planning and 
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7 The teaching 
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environment is 

stimulating for the 

students. 

49 

57% 

32 
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8 The institute 

provides 

opportunities for 

professional 

growth. 

33 

38.4% 

42 

48.8% 

10 

11.6% 

1 

1.2% 

0 

0% 

4.2 99% 

9 The college 

management and 

administration is 

friendly.  

41 

47.7% 

36 

41.9% 

9 

10.5% 

0 

0% 

0 

0% 

4.4 100% 

10 The institute offers 

a good working 

environment.  

45 

52.3% 

35 

40.7% 

6 

7% 

0 

0% 

0 

0% 

4.5 100% 
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Here as well, the obtained feedback indicates that a good percentage of responses have 

received excellent/ very good or good rating on all the parameters i.e., a rating of 3 or 

more.  

• For parameter 1 (The facilities in classrooms are adequate) 99% of responses are 

in the scale of 3 or more.  

• For parameter 2 (The computing and internet facility are adequate to meet needs 

related to teaching, learning and research) 97% of total responses are in the scale 

of 3 or more.  
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• For parameter 3 (Library resources are adequate for teaching and research.) 99% 

of total responses are in the scale of 3 or more.  

• For parameter 4 (The general amenities like drinking water, sanitation and 

cleanliness are maintained properly) 94% of total responses are in the scale of 3 

or more.  

• For parameter 5 (The institute provides freedom to adopt different teaching 

strategies/techniques) 100% of total responses are in the scale of 3 or more.  

• For parameter 6 (The institute provides freedom to propose/modify/incorporate 

course contents in the curricula) 100% of total responses are in the scale of 3 or 

more.  

• For parameter 7 (Students in general participate in the teaching-learning process) 

100% of total responses are in the scale of 3 or more.  

• For parameter 8 (The institute provides opportunities for professional growth) 

99% of total responses are in the scale of 3 or more.  

• For parameter 9 (The college management and administration is friendly) 100% 

of total responses are in the scale of 3 or more.  

• For parameter 10 (The institute offers a good working environment) 100% of total 

responses are in the scale of 3 or more.  
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Graphical Analysis: c) Average Score Vs Parameter 

 
 

 

 

Majority of the faculty agreed that work environment was good, and they were largely 

satisfied with the facilities and opportunities provided by the college. However, they had 

certain suggestions such as: Support for professional development of teachers should be 

provided, making more books available for newly introduced courses in the library. 

All these suggestions were deliberated upon, and necessary actions were taken. 
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Feedback from Parents 
 

Feedback from parents was collected by the respective departments during parent-

teacher meetings. During these sessions, parents were informed and updated on their 

wards' academic and extracurricular progress. Feedback was gathered using a structured 

proforma, and suggestions for improvement were also invited. An analysis of the 323 

responses received from parents is presented below. 
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Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 150

Agree ਸਹਿਮਤ, 139

Neutral ਠੀਕ-ਠੀਕ, 28

Disagree ਅਸਹਿਮਤ, 4

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 2

0 20 40 60 80 100 120 140 160

Strongly Agree ਪੂਰੀ ਤਰਹਾਂ ਸਹਿਮਤ

Agree ਸਹਿਮਤ

Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 1. I made a right decision by admitting my 
child in Mata Gujri College.                                                                             

ਮੈਂ ਆਪਣੇ ਬੱਚੇ ਨ ੂੰ  ਮਾਤਾ ਗੁਜਰੀ ਕਾਲਜ ਵਿਚ ਦਾਖਲਾ 
ਕਰਿਾ ਕੇ ਸਹੀ ਫੈਸਲਾ ਵਲਆ ਹੈ I

Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 144

Agree ਸਹਿਮਤ, 151

Neutral ਠੀਕ-ਠੀਕ, 26

Disagree ਅਸਹਿਮਤ, 1

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 1

0 20 40 60 80 100 120 140 160

Strongly Agree ਪੂਰੀ ਤਰਹਾਂ ਸਹਿਮਤ

Agree ਸਹਿਮਤ

Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 2. The admission process in the college is 
fair and accurate.                                                                                         

ਕਾਲਜ ਦੀ ਦਾਖਲਾ ਪਵਰਵਕਵਰਆ ਸਹੀ ਅਤੇ ਉਵਚਤ ਹੈ I
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Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 144

Agree ਸਹਿਮਤ, 143

Neutral ਠੀਕ-ਠੀਕ, 29

Disagree ਅਸਹਿਮਤ, 5

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 2

0 20 40 60 80 100 120 140 160

Strongly Agree ਪੂਰੀ ਤਰਹਾਂ ਸਹਿਮਤ

Agree ਸਹਿਮਤ

Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 3. The college environment is conducive 

for learning. ਕਾਲਜ ਦਾ ਮਾਹੌਲ ਪੜਾਈ ਲਈ ਸੁਖਾਿਾਂ ਹੈ I  

Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 145

Agree ਸਹਿਮਤ, 141

Neutral ਠੀਕ-ਠੀਕ, 30

Disagree ਅਸਹਿਮਤ, 4

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 3

0 20 40 60 80 100 120 140 160

Strongly Agree ਪੂਰੀ ਤਰਹਾਂ ਸਹਿਮਤ

Agree ਸਹਿਮਤ

Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 4. Discipline in the college is good.                               

ਕਾਲਜ ਦਾ ਅਨੁਸ਼ਾਸ਼ਨ ਿਧੀਆ ਹੈ I



Feedback Analysis Report 
(2023-2024) 

34 
 

 

 

 

Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 137

Agree ਸਹਿਮਤ, 144

Neutral ਠੀਕ-ਠੀਕ, 37

Disagree ਅਸਹਿਮਤ, 4

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 1

0 20 40 60 80 100 120 140 160

Strongly Agree ਪੂਰੀ ਤਰਹਾਂ ਸਹਿਮਤ

Agree ਸਹਿਮਤ

Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 5. Facilities including library, hostel, 
transport, health services meet my expectations.                                    

ਕਾਲਜ ਵਿਚ ਮੌਜ ਦ ਸੁਵਿਧਾਿਾਂ ਵਜਿੇਂ ਵਕ ਲਾਇਬਰੇਰੀ, 
ਹੋਸਟਲ, ਬੱਸਾਂ ਆਵਦ ਮੇਰੀਆਂ ਉਮੀਦਾਂ ਅਨੁਸਾਰ ਹਨ I

Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 174

Agree ਸਹਿਮਤ, 131

Neutral ਠੀਕ-ਠੀਕ, 16

Disagree ਅਸਹਿਮਤ, 1

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 1

0 20 40 60 80 100 120 140 160 180 200

Strongly Agree ਪੂਰੀ ਤਰਹਾਂ ਸਹਿਮਤ

Agree ਸਹਿਮਤ

Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 6. Classes are held regularly.                                           

ਕਾਲਜ ਵਿਚ ਕਲਾਸਾਂ ਵਨਯਮਤ ਰ ਪ ਵਿਚ ਲੱਗਦੀਆਂ ਹਨ I
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Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 173

Agree ਸਹਿਮਤ, 135

Neutral ਠੀਕ-ਠੀਕ, 9

Disagree ਅਸਹਿਮਤ, 4

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 5
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Strongly Agree ਪੂਰੀ ਤਰਹਾਂ ਸਹਿਮਤ

Agree ਸਹਿਮਤ

Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 7.  Examination are fair and examination 
results are declared in time.                                                                 

ਪਰੀਵਖਆਿਾਂ ਵਨਰਪੱਖ ਹੁੂੰ ਦੀਆਂ ਹਨ ਅਤੇ ਨਤੀਜੇ ਸਮੇਂ ਵਸਰ 
ਆਉਂਦੇ ਹਨ I

Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 134

Agree ਸਹਿਮਤ, 154

Neutral ਠੀਕ-ਠੀਕ, 23

Disagree ਅਸਹਿਮਤ, 7

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 5

0 20 40 60 80 100 120 140 160 180

Strongly Agree ਪੂਰੀ ਤਰਹਾਂ ਸਹਿਮਤ

Agree ਸਹਿਮਤ

Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 8.  I get update on academic and extra-
curricular progress of my ward.                                                               

ਮੈਨ ੂੰ  ਕਾਲਜ ਿੱਲੋਂ  ਸਮੇਂ ਸਮੇਂ ਤੇ ਆਪਣੇ ਬੱਚੇ ਦੀ ਕਾਰਗੁਜ਼ਾਰੀ 
ਸਬੂੰ ਧੀ ਜਾਣਕਾਰੀ ਵਦੱਤੀ ਜਾਂਦੀ ਹੈ I
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Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 173

Agree ਸਹਿਮਤ, 132

Neutral ਠੀਕ-ਠੀਕ, 11

Disagree ਅਸਹਿਮਤ, 4

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 3
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Strongly Agree ਪੂਰੀ ਤਰਹਾਂ ਸਹਿਮਤ
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Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 9.  I feel my ward is safe and secured at 
the institute.                                                               

ਮੈਂ ਕਾਲਜ ਵਿਚ ਆਪਣੇ ਬੱਚੇ ਨ ੂੰ  ਸੁਰੱਵਖਅਤ ਮਵਹਸ ਸ 
ਕਰਦਾ/ਕਰਦੀ ਹਾਂ I

Strongly Agree ਪੂਰੀ
ਤਰਹਾਂ ਸਹਿਮਤ, 154

Agree ਸਹਿਮਤ, 144

Neutral ਠੀਕ-ਠੀਕ, 20

Disagree ਅਸਹਿਮਤ, 4

Strongly Disagree ਪੂਰੀ
ਤਰਹਾਂਅਸਹਿਮਤ, 1
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Neutral ਠੀਕ-ਠੀਕ

Disagree ਅਸਹਿਮਤ

Strongly Disagree ਪੂਰੀ ਤਰਹਾਂਅਸਹਿਮਤ

No. of Responses

Count of 10.  I feel satisfied with the overall 
progress of my child.                                                                                               

ਮੈਂ ਆਪਣੇ ਬੱਚੇ ਦੀ ਕਾਰਗੁਜ਼ਾਰੀ ਅਤੇ ਤਰੱਕੀ ਤੋਂ ਖੁਸ਼ ਹਾਂ I
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Tabular Representation 

 

 

S.No. Parameter 

Strongly 
agree 
pUrI qrHW 
sihmq 
(5) 

Agree 
Sihmq 
(4) 

Neutral 
TIk-Twk 

(3) 

Disagree 
Asihmq 

(2) 

Strongly 
disagree 
pUrI qrHW 
Asihmq 

(1) 

Average 
Score 

Total 

%age of 

Responses 

getting a 

score of 

5/4/3 

1 

I made a right 
decision by 
admitting my 
child in Mata 
Gujri College. 

150 139 28 4 2 

4.3 

 

mYN Awpxy b`cy nUM 
mwqw gujrI kwlj 
ivc dwKl krvw 
ky shI PYslw 
ilAw hY[ 

46.4% 43% 8.7% 1.2% 0.6% 

98.1% 

2 

The admission 
process in the 
college is fair 
and accurate. 

144 151 26 1 1 

4.3 

 

kwlj dI dwKlw 
pRikirAw shI 
Aqy auic`q hY[ 

44.6% 46.7% 8% 0.3% 0.3% 

  99.3% 

3 

The college 
environment is 
conducive for 
learning. 

144 143 29 5 2 

4.3 

 

kwlj dw mwhOl 
pVHweI leI suKwvW 
hY[ 44.6% 44.3% 9% 1.5% 0.6% 

97.9% 

4 

Discipline in the 
college is good. 

145 141 30 4 3 

4.3 

 
 

97.9% kwlj dw 
AnuswSn vDIAw 
hY[ 44.9% 43.7% 9.3% 1.2% 0.9% 

5 

Facilities 
including 
library, hostel, 
transport, 
health services 
meet my 
expectations.  

137 144 37 4 1 

4.3 

 
 

 

 

kwlj ivc mOjUd 
suivDwvW ijvyN ik 
lwiebryrI, 
hostl, b`sW Awid 

42.4% 44.6% 11.5% 1.2% 0.3% 

98.5% 
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myrIAW aumIdW 
Anuswr hn[ 

6 

Classes are held 
regularly. 

174 131 16 1 1 

4.5 

 

kwlj ivc klwsW 
inXmq rUp ivc 
l`gdIAW hn[ 

53.9% 40.6% 5% 0.3% 0.3% 

99.5% 

7 

Examination are 
fair and 
examination 
results are 
declared in 
time. 

173 135 9 4 2 

4.5 

 

pRIiKAwvW inrp`K 
huMdIAW hn Aqy 
nqIjy smyN isr 
AwauNdy hn[ 

53.6% 41.8% 2.8% 1.2% 0.6% 

98.2% 

8 

I get update on 
academic and 
extra-curricular 
progress of my 
ward. 

134 154 23 7 5 

4.3 96.3% mYnUM kwlj v`loN 
smyN smyN qy Awpxy 
b`cy dI kwrguzwrI 
sbMDI jwxkwrI 
id`qI jWdI hY[ 

41.5% 47.7% 7.1% 2.2% 1.5% 

9 

I feel my ward is 
safe and 
secured at the 
institute. 
mYN kwlj ivc 
Awpxy b`cy  nUM 
sur`iKAq mihsUs 
krdw hW/krdI 
hW[ 

173 132 11 4 3 

4.4 

 

53.6% 40.9% 3.4% 1.2% 0.9% 

97.9% 

10 

I feel satisfied 
with overall 
progress of my 
ward. 

154 144 20 4 1 

4.4 

 

 mYN Awpxy b`cy dI 
kwrguzwrI Aqy 
qr`kI qoN KuS hW[ 

47.7% 44.6% 6.2% 1.2% 0.3% 

98.5% 

Suggestions for 
further improvement 

ibhqrI leI suJwv 
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Graphical Analysis: a) Percentage Vs Parameter 
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Graphical Analysis: b) Percentage of responses having rating 3 or 

more Vs Parameter 

 As is evident from the responses above, the parents appreciated the discipline and were 

appreciative of the energies put in by the college for welfare of the students. Parents were 

satisfied with fair examination policies and appreciated the timely declaration of results.  

• For parameter 1 (I made a right decision by admitting my child in Mata Gujri 

College) 97.6% of responses are in the scale of 3 or more.  

• For parameter 2 (The admission process in the college is fair and accurate) 

98.40% of total responses are in the scale of 3 or more.  

• For parameter 3 (The college environment is conducive for learning) 97.2% of 

total responses are in the scale of 3 or more. 

• For parameter 4 (Discipline in the college is good) 97.6% of total responses are 

in the scale of 3 or more.  

• For parameter 5 (Facilities including library, hostel, transport, health services 

meet my expectations) 95.6% of total responses are in the scale of 3 or more.  

• For parameter 6 (Classes are held regularly) 97.1% of total responses are in the 

scale of 3 or more.  

• For parameter 7 (Examination are fair and examination results are declared in 

time) 96.3% of total responses are in the scale of 3 or more.  

• For parameter 8 (I get update on academic and extra-curricular progress of my 

ward) 94% of total responses are in the scale of 3 or more.  

• For parameter 9 (I feel my ward is safe and secured at the institute) 98% of total 

responses are in the scale of 3 or more.  

• For parameter 10 (I feel satisfied with overall progress of my ward) 98% of total 

responses are in the scale of 3 or more.  
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Graphical Analysis: c) Average Score Vs Parameter 

 

 

 

 

 

 

The suggestions received from parents like, arrange Parent-teacher interactive sessions 

were deliberated upon, and necessary actions were taken. 
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Feedback from Alumni 
 

 

 

The feedback from alumni was collected from alumni of the college through online 

questionnaire. The responses as obtained in structured performa are shown below. A 

total of 64 responses were analysed. 
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Tabular Representation 
 

 

 

S. 
No. 

Parameter 
Strongly 

agree 
(5) 

Agree 
(4) 

Neutral 
(3) 

Disagree 
(2) 

Strongly 
disagree 

(1) 

Average 
Score 

Total %age 

of Responses 

getting a 

score of 

5/4/3 

1 

The academic 
environment 
of the college is 
good. 

46 
 

71.9% 

12 
 

18.8% 

5 
 

7.8% 

0 
 

0% 

1 
 

1.6% 
4.6 98.50% 

2 

The courses I 
studied in the 
college are 
relevant to my 
present job 

40 
 

62.5% 

14 
 

21.9% 

3 
 

4.7% 

4 
 

6.3% 

3 
 

4.7% 
4.3 89.10% 

3 

The 
infrastructure, 
library and 
laboratory 
facilities are 
adequate. 

46 
 

71.9% 

13 
 

20.3% 

3 
 

4.7% 

1 
 

1.6% 

1 
 

1.6% 
4.6 96.90% 

4 
The quality of 
teaching 
faculty is good. 

45 
 

70.3% 

12 
 

18.8% 

6 
 

9.4% 

0 
 

0% 

1 
 

1.6% 
4.6 98.50% 

5 

In your 
opinion you 
have achieved 
the outcomes 
of the 
programme 
you enrolled 
for to the best 
of your ability 

42 
 

65.6% 

15 
 

23.4% 

5 
 

7.8% 

1 
 

1.6% 

1 
 

1.6% 
4.5 96.80% 
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6 

The 
programme 
has developed 
the intended 
skills in you 
and curriculum 
has given you 
sufficient 
exposure 

38 
 

59.4% 

12 
 

18.8% 

13 
 

20.3% 

0 
 

0% 

1 
 

1.6% 
4.3 98.50% 

7 
Teachers make 
use of ICT in 
teaching 

31 
 

48.4% 

17 
 

26.6% 

10 
 

15.6% 

3 
 

4.7% 

3 
 

4.7% 
4.1 90.60% 

8 

Efforts are 
made for 
developing soft 
skills and 
personality of 
students 
programme 
you enrolled 
for to the best 
of your ability. 

33 
 

51.6% 

18 
 

28.1% 

10 
 

15.6% 

2 
 

3.1% 

1 
 

1.6% 
4.3 95.30% 

9 

 Industrial 
exposure is 
provided to the 
students 

31 
 

48.4% 

13 
 

20.3% 

11 
 

17.2% 

3 
 

4.7% 

6 
 

9.4% 
3.9 85.90% 

10 

Efforts are 
made for 
training and 
placement of 
students 

29 
 

45.3% 

15 
 

23.4% 

9 
 

14.1% 

6 
 

9.4% 

5 
 

7.8% 
3.9 82.80% 

11 

The faculty and 
administration 
are 
encouraging 
and supportive 

41 
 

64.1% 

16 
 

25% 

5 
 

7.8% 

1 
 

1.6% 

1 
 

1.6% 
4.5 96.90% 

12 

The alumni 
association of 
the college is 
active and 
functional 

35 
 

54.7% 

15 
 

23.4% 

6 
 

9.4% 

4 
 

6.3% 

4 
 

6.3% 
4.1 87.50% 

13 
I am satisfied 
with my 
current job 

40 
 

62.5% 

15 
 

23.4% 

4 
 

6.3% 

1 
 

1.6% 

4 
 

6.3% 
4.3 92.2% 

 
Any changes 
suggested in 
the curriculum 
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Graphical Analysis: a) Percentage Vs Parameter 
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As can be seen from the responses and average scores obtained for each point, the 

students were satisfied with the teachers. The obtained feedback indicates that a good 

percentage of responses have received excellent/ very good or good rating on all the 

parameters i.e., a rating of 3 or more. 

• For parameter 1 (The academic environment of the college is good) 98.5% of 

responses are in the scale of 3 or more.  

• For parameter 2 (The courses I studied in the college are relevant to my present job) 

89.1% of total responses are in the scale of 3 or more.  

• For parameter 3 (The infrastructure, library and laboratory facilities are adequate.) 

96.9% of total responses are in the scale of 3 or more. 

• For parameter 4 (The quality of teaching faculty is good.) 98.5% of total responses 

are in the scale of 3 or more.  

• For parameter 5 (In your opinion you have achieved the outcomes of the programme 

you enrolled for to the best of your ability) 96.8% of total responses are in the scale 

of 3 or more.  

• For parameter 6 (The programme has developed the intended skills in you and 

curriculum has given you sufficient exposure) 98.5% of total responses are in the 

scale of 3 or more.  

• For parameter 7 (Teachers make use of ICT in teaching) 90.6% of total responses 

are in the scale of 3 or more.  

• For parameter 8 (Efforts are made for developing soft skills and personality of 

students programme you enrolled for to the best of your ability.) 95.3% of total 

responses are in the scale of 3 or more.  

• For parameter 9 (Industrial exposure is provided to the students) 85.9% of total 

responses are in the scale of 3 or more.  

• For parameter 10 (Efforts are made for training and placement of students) 82.8% 

of total responses are in the scale of 3 or more.  

• For parameter 11 (The faculty and administration are encouraging and supportive) 

96.9% of total responses are in the scale of 3 or more.   

• For parameter 12 (The alumni association of the college is active and functional) 

87.5% of total responses are in the scale of 3 or more.   
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Graphical Analysis: b) Percentage of responses having rating 3 or 

more Vs Parameter 

• For parameter 13 (I am satisfied with my current job) 92.2% of total responses are 

in the scale of 3 or more.  
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Graphical Analysis: c) Average Score Vs Parameter 

 

•  

 

 

The feedback of the alumni regarding the infrastructure of the college and other facilities 

was excellent. The alumni were also very satisfied with the academic environment, 

discipline, quality of teaching, industrial exposure, training and placement of the college 

and were eager to contribute to the college in whatever ways they could.  
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Feedback from Employers 

Feedback from alumni suggested that industrial exposure to students should be provided, 

work needs to be done on communication skills of students and making internships a part 

of curriculum. The suggestions were deliberated upon, and necessary actions were taken. 

 

 

Feedback was also gathered from employers to assess the knowledge, skills, abilities, and 

values of the institute's students. The responses were collected using a structured 

proforma rated on a five-point scale. A total of eight responses were received and 

analyzed.
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Tabular Representation 

 

  

S. 

No. 

Parameters Excelle

nt  

(5) 

Very 

Good 

(4) 

Good 

(3) 

Satisfactory 

(2) 

Not 

Satisfac

tory (1) 

 

Average 

Score 

Total %age 

of 

Responses 

getting a 

score of 

5/4/3 

1. Professional attitude 

and conduct 

6 

75% 

1 

12.5% 

1 

12.5% 

0 

0% 

0 

0% 

4.6 100% 

2. Planning and 

organizational skills 

5 

62.5% 

2 

25% 

1 

12.5% 

0 

0% 

0 

0% 

4.5 100% 

3. Communication and 

soft skills 

6 

75% 

2 

25% 

0 

0% 

0 

0% 

0 

0% 

4.8 100% 

4. Leadership, team 

spirit and ability to 

take initiative 

6 

75% 

2 

25% 

0 

0% 

0 

0% 

0 

0% 

4.8 100% 

5. Technical 

knowledge/skill  

4 

50% 

3 

37.5% 

1 

12.5% 

0 

0% 

0 

0% 

4.4 100% 

6. Problem solving 

skills 

5 

62.5% 

2 

25% 

1 

12.5% 

0 

0% 

0 

0% 

4.5 100% 

7. Open to new ideas 

and learning new 

techniques 

5 

62.5% 

3 

37.5% 

0 

0% 

0 

0% 

0 

0% 

4.6 100% 

8. Respect for values 

and ethics 

5 

62.5% 

3 

37.5% 

0 

0% 

0 

0% 

0 

0% 

4.6 100% 

9. How well the 

outcomes of the 

5 2 1 0 0 4.5 100% 
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Graphical Analysis: a) Percentage Vs Parameter 

 

program are met by 

the students 

62.5% 25% 12.5% 0% 0% 

10. Overall satisfaction 

with our students 

and curriculum 
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1 

12.5% 
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4.6 100% 
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Graphical Analysis: b) Percentage of responses having rating 3 or 

more Vs Parameter 

As can be seen from the responses and average scores obtained for each point, the 

students were satisfied with the teachers. The obtained feedback indicates that a good 

percentage of responses have received excellent/ very good or good rating on all the 

parameters i.e., a rating of 3 or more. 

• For parameter 1 (Professional attitude and conduct) 100% of responses are in the 

scale of 3 or more.  

• For parameter 2 (Planning and organizational skills) 100% of total responses are 

in the scale of 3 or more.  

• For parameter 3 (Communication and soft skills) 100% of total responses are in 

the scale of 3 or more. 

• For parameter 4 (Leadership, team spirit and ability to take initiative) 100% of 

total responses are in the scale of 3 or more.  

• For parameter 5 (Technical knowledge/skill) 100% of total responses are in the 

scale of 3 or more.  

• For parameter 6 (Problem solving skills) 100% of total responses are in the scale 

of 3 or more.  

• For parameter 7 (Open to new ideas and learning new techniques) 100% of total 

responses are in the scale of 3 or more.  

• For parameter 8 (Respect for values and ethics) 100% of total responses are in the 

scale of 3 or more.  

• For parameter 9 (How well the outcomes of the program are met by the students) 

100% of total responses are in the scale of 3 or more.  

• For parameter 10 (Overall satisfaction with our students and curriculum) 100% 

of total responses are in the scale of 3 or more.  
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Graphical Analysis: c) Parameter Vs Average Score 

 

 

 

 

 

 

The suggestions were also invited from employers. Though employers were largely 

satisfied with the students’ performance they suggested that the candidates should be 

given practical knowledge, and more recruiters should be invited. Suitable actions were 

taken after deliberations.  
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